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ocal moving and storage com-
pany La Rosa del Monte
Express, recently opencd a 10,000-
squarc-fool storage building and
office  in  Sante Domingo,
Dominican Republic (D.R.),
Ricardo Martinez Roche, general
manager in Puerto Rico, told
CARIBBEAN BUSINESS.
Martincz Roche said the new
office finally establishes the com-
pany's formal presence in the DR,
after years of doing business there
through subcontracted agents.
“In the past year, we've noticed
an increase in the DR.'s cconomic
activity and therefore, an increase

in moving requests—domestic and .

commercial—io the island, so we
decided to open the facilities.” said
Martinez Roche, who is supervis-
ing and giving support (0 the opera-
tions at the new office.
Traditionally, the company
moved 10 to 15 containers to the

D.R. per year. Last year,
that number increased to
50. La Rosa del Monte
invested $600,000 in the
new building, hired 15
employees, and acquired a
10-truck fleet

Martinez Roche also
explained that La Rosa
del Monte's president,
Hiram Rodriguez, sees
Santo Domingo as another -
step in an international,
three-year expansion plan,
which incluodes Central
and South America.
The company transports
approximately 1,000 con-
taincrs per year from
Puerto Rico to different
destinations in the U.5., D.R.,
Mexico, Vencruela, Colombia, and
Peru, among others,

“We offer our clients the confi-
dence that our truck picks up the
eargo af their house or business and
another will deliver everything to

8l H

s ! the sraditiomal riblbe e s
[facility, Meanuel Alvares, general manager of the

the new location. We intend to do
the same in those places where we
still don’t have a formal presence,”
he sad. i

As part of the expansion and
improvement plan, the company
plans o open a new office in Texas
and 15 enhancing its telecommuni-
cations network. Also, it is strength-
ening consulung and planning ser-
vices lo provide customers with a
compiete relocation plan, which
intludes packaging of belongings,
transportation, unpacking, and the
setting up at the new location,

“We give informadon 1o the cus-
tomers regarding real estate brokers,

schools, daycare centers,
job-searching companies,
and installation of water
and electricity udlities, so
they won't feel lost a1
their new location,” he
said. The company has
printed a series of infor-
mative booklets to offer
all kinds of information,
from handling pets and
driving regulations to
housing and education.
“This consulling process
is particularly important
in commercial or indus-
trial moving, when a
company requests the
relocation of its business,
as well as its executives
and families.

Dwring the next months; the com-
pany location in Puerio Rico, which
generated $6.5 million in gross sales
during year 2000, will be working
on moving requests of the Southern
Command personnel. For scveral
years, the U5, Department of
Defense has been one of the com-
pany’s most important government
customers. La Rosa del Monte is a
member of prestigious movers and
storage companies organizations,
such as the Mational Moving and
Storage Association and the Pan
American International Movers
Association. =
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