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La Rosa del Monte iS more than meet

BY JONATHAN MAY

ost people know La Rosa del
Monte Express Inc. Most

people know La Rosa del Monte is
a giant when it comes to residen-
tial moves. Yet what most people
don’t know is that the company

Our equipment is incredibly fooiproof,
practically tamperproof and clearly proof

of our commitment.

In the past year, Crowley acquired
over '8-000 pieces of brand-new
equlpmem to de(:v\er yeur cargo
safely and sbcurély ‘

it's pretty evndem\@t we're commlhed
to our customers whtxshp between
the U.S. and the Latin Amenc n,
Puerto Rican and Canbbea\harkets
For ekample, we recently added over
2.800 hew 53 (102" wide) dry contain-
ers and ‘chkassis units, We also added
a whole slew of new 45™(102" wide)
and 40" high-cube dry containers
along with 40’ high-cube reefersm
our Puerto Rico operations. And no™
matter where you're shipping, we keep
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. top and bottom, and special tamper-

are even stronger. To put this secure
“equipment and the dedlcalbd Crowley

your cargo extra safe. in fact, all our
new containers and reefers come
equipped with an extra boit-type seal
to lock each door to its frame, 3/8"
thick heavy-duty door plating at the

resistant round-headed huck bolts on
all dodr-mounted hardware.

People who Rrew Crowley know
that our equipment is strorig, and our
people, systems and customer service

am to work for you, just give us a
call at 1-800-CROWLEY or visit
www.crowiey.com.
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has an equally capable com-
mercial division which deals
with moving businesses and
their equipment locally or glob-
ally. “For many years people
knew our company moved peo-
ple. Now we are looking to
show them that we can bring
that same expertise to the com-
mercial market,” said Maritza
Torres, director of the compa-
ny’s commercial department.

More specifically, when it
comes to commercial moves La
Rosa del Monte focuses on pre-
planning, attention to detail,
and coordination. “We relocate
many local offices into new
facilities throughout the island
as well as moving businesses |
and their equipment into, or out
of, Puerto Rico,” Torres said.
“Our services include crating,
packing, dismantling and
assembling and warehousing,”
she added.

La Rosa del Monte has also

and other machinery. “In 2004
we purchased new rigging
equipment so that we could ship
larger items for major companies
and manufacturers,” Torres said.
“We have also invested more than
half a million dollars in new
flatbeds, forklifis, air COmpressors,
fingers and personnel.” La Rosa
del Monte has also invested in a
new computer system that will
allow it to keep better track of and
locate shipments faster and more
conveniently, according to Torres.
The company made the large
investments to keep up with the
market. “As unfortunate as it is,
many manufacturing and pharma-

ceutical companies are moving off

the island. In addition, the
employees of the companies are
having to relocate as well and in
order to be able to handle this
business we had to make some
investments,” she said. Torres
added many local companies have
been upgrading their facilities,
which means they are in need of
moving services as well.

As important as the machinery
and equipment investments were,
Torres said the company’s most

S the eye

La Rosa del Monte Express commercial
department tcam from left: Eliezer Pagdn,
account executive; Maritza Torres, director

of the commercial department; Nestaly
recently purchased new rigging Rodriguez, logistics director, and Fernando

Marfn, account executive,

important investment has been in
its personnel. “I have three great
people working with me in the
commercial department. Qur
whole team is good at what we do
and we work to give our clients
the best service, with the best
communication, while being very
careful with their equipment or
personal belongings,” she said.
“Fernando Marin, one of our
account executives, brings over six
years of experience with him—
specializing in employee reloca-
tion. Eliezer Pagdn, our other
account executive, has 10 to 15
years of experience in the moving
industry and Nestaly Rodriguez,
our logistics director, is the best at
what he does in my opinion.”

Torres herself has enjoyed her
three years with the company. “I
enjoy the everyday challenges the
job brings,” she said. “There are
never two days alike and I enjoy
the different situations that each
client brings.”

La Rosa del Monte Express has
been in business in Puerto Rico
since 1972. ®






